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   Isn’t It tIme 
       to see things 
    differently?



At DeLaval we believe that food production should 
be sustainable. By this we mean reducing the 
environmental footprint of farms, while improving 
food production, farm profitability and the well-being 
of the people and animals involved. Or, put another 
way, to increase resource efficiency and do more 
with less. 

We believe this is a necessity based on the current 
challenges faced by our industry as a whole. As part 
of a value chain that needs to increase productivity 
to ensure food safety and security for 7 billion 

people – a number that is expected to touch 
9 billion by 2050 – it is our responsibility to strive to 
meet these challenges in a sustainable manner.  

When it comes to improving sustainability of dairy 
farming we are currently focusing on six areas – 
feed, animal health, manure, energy, water and 
working conditions – where we feel we can make a 
difference to the overall sustainability of dairy farms.  

the dairy farming challenge

milk contains 18 
of the 22 nutrients 
we need on a 
daily basis.

the Food and Agricultural Organization 
of the United nations (FAO) has identified 
three main actions to reduce greenhouse 
gas emissions on dairy farms: improve 
herd management, manure management 
and feed efficiency.

 sOme see A chAllenge 
    We see opportunities

no matter how hi-tech a solution is, it has 
to provide benefits for a farmer, contributing 
to herd health, increased milk yield and 
profitability, while having as little impact  
as possible on the environment.



Some manufacturers go to exceptional lengths in 
order to understand their customers. At DeLaval 
we have kept the very same dairy farm that 
our founder opened in 1894, fully operational. 
Hamra Farm, and the thousands of international 
guests who visit it every year, have given us a 
unique perspective on dairy farming and the daily 
challenges that farmers face. 

This farming experience is applied throughout 
all our operations. For instance, many DeLaval 
products, services and systems are tried and tested 
at our farm before being launched. And because the 
farm is located on site at DeLaval headquarters, our 

design engineers can follow tests and trials closely, 
discussing performance and other factors with the 
farmers and taking onboard any suggestions that 
can help to deliver optimal results. 

Furthermore, what was instrumental to our success 
in the early days, and helped us to become a global 
supplier, is still just as important today – to deliver 
the best results for farmers we have to combine the 
latest technology with the complexities of farming. 
This philosophy has enabled us to achieve unique 
results, delivering everything from the world’s most 
efficient cow brush, to the world’s most advanced 
automatic milking system. 

Our focus has never changed

Our founder, gustaf de laval, 
was not only an outstanding  
inventor he was a man who  
saw no limitations. he was 
convinced  it was possible to 
improve the working conditions 
on farms through technology. 
he believed, as we do today, 
that it is possible to make a 
difference. 

since the foundation of AB separator in 
1883 we have served farmers, focusing on 
improving their productivity and profitability.

sOme see the pAst 
We see the future of 
dairy farming

hamra farm, opened in 1894 by 
gustaf de laval, currently produces 
12,000 kg of milk per cow and year.
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When we launch a new product, service or initiative, it’s because it 
will have a positive impact on the operations of a farm. This was the 
case when we developed our first revolutionary solution in 1878 and 
it’s still the case today. This is clearly highlighted with AMR™ and 
Herd Navigator™, just two of many outstanding solutions that are 
revolutionising dairy farming. 

AMR™, the world’s first Automatic Milking Rotary, takes away much 
of the mundane work involved when milking cows, improving the 
working lives of all those involved at the farm and freeing-up time for 
farmers to focus on effective farm management. Herd Navigator™ is 
an early detection system for the herd. By analysing milk it identifies 
any cows that are sick or on heat well before it’s noticeable with the 
naked eye. 

Our innovations are born from meeting 
thousands of farmers every day – it’s 
the insights they provide us that are 
interpreted into solutions that make 
farmers’ lives easier and more profitable.
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74%
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AnalysisInnovation is our strength conservative estimates put the savings 

on offer with herd navigator technology 
at up to 250 euros per cow, per year. 

the swinging cow brush helps keep 
cows healthy, productive and content 
on the farm. since launching the world’s 
first swinging cow brush in 2003, over 
45,000 of them have been sold around 
the globe. today, over 5.4 million cows’ 
backs are scratched daily with one.

In order to double the amount of protein 
produced on farms by 2050, new ways 
of harvesting milk have to be found. the 
revolutionary AmR™ is just one way in 
which Delaval is helping farmers harvest 
milk more effectively.

sOme see nUts AnD BOlts
   We see innovations  
that simplify dairy  
farming



At Delaval we have always had a holistic view of 
dairy farming. this means going beyond looking 
at a simple process or operation to see how  
everything on the farm is integrated.   

The result of this can be best witnessed in our 
smart farming systems which are being rolled out 
step-wise over the coming years. Smart farming 
enables the different elements within milking, 
feeding and the barn, to speak to one another in 
order to create the optimal environment for cows and 
ultimately maximise milk yield and profitability. 

And that’s just on the farm, in the future, different 
stakeholders, such as veterinarians, nutritionists, 
service engineers, farm management experts, 
and dairy processors, will all be able to remotely 
connect to the system to deliver services that will 
further enhance the farming operation. With this in 
place, food production can become a truly 
connected business. 

the adoption of existing and emerging 
innovation to dairy production can help 
accelerate milk productivity to align 
population and demand growth.
2011 World Livestock Report issued by the 
U.N. Food & Agriculture Organization, FAO.

every day around 16 million 
litres of milk are harvested 
with Delaval Vms stations 
around the world.

everything is integrated

sOme see 
eqUIpment
   We see farm 
management

Delaval feeding wagon

Delaval hoofcare

Delaval Vms®

herd navigator™ by Delaval

Delaval milk filters

Delaval cooling tank



Improving farmers’ lives involves embracing modern 
technologies, while having a comprehensive 
understanding of modern farming techniques. 

At DeLaval we have specialists in everything from 
chemical and composite materials to robotics and IT 
management, system engineering, manure, feeding 
and veterinary science. Together with our teams in the 
field our onsite experts are responsible for developing 
everything from cooling systems to detergents, hoof 
disinfectants, teat dips, milking liners, and many more 
products that help optimise daily farming operations.

Supporting customers does not begin and end with 
products. Optimising operations and improving 
the working lives of our customers is also about 

ensuring the equipment is properly serviced by 
certified engineers as well as identifying ways to 
enhance the user experience, whether it’s through 
a remote app or user-friendly software.   

As farming is such a unique business, with 
an endless number of factors that can impact 
operations – from climatic conditions to the 
frequency and type of feed that animals are fed – 
we also offer specialised advisory services.  With 
experience from supporting farmers around the 
globe, our consultants are experts in helping 
farmers do more with less, while protecting the 
health of the herd.

products and expertise go hand in hand

close to a thousand Delaval 
mobile shops and delivery 
trucks can be spotted on 
farms around the world, 
every day.

sOme see A FARm 
   We see a unique 
situation and ways to 
improve farmers’ lives

every farm is different, that’s why Inservice™ 
is flexible: so it can be customized to the needs 
of your farm and the way you run it. Inservice™ 
consists of five packages. 

Inservice™
milking

Inservice™
Vms®

Inservice™
cooling

Inservice™
Feeding

Inservice™
manure



DeLaval worldwide
DeLaval is a leading supplier of solutions that improve the performance of farms  
for professional food producers. We support our customers in reducing their 
environmental footprint while improving food production, profitability and the 
well-being of the people and animals involved. We offer products, systems and 
services for all steps of milk production. Our solutions are used by millions of  
dairy farmers around the globe every day. 

DeLaval, alongside Tetra Pak and Sidel, is part of the Tetra Laval Group.

www.delaval.com

DeLaval in figures

Net sales 2011 (million Euro):  955
Local sales organizations:  35
Independent dealers:  1,384
Markets covered:  >100
Manufacturing units:  18
R&D units:  3
Installers:  1,388
Delivery trucks and mobile shops:  736
Employees:  4,454
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Local sales organization 
Manufacturing
Distribution
Regional HQ
Research & development unit
Global HQ

Represented 
in over 100 
markets

north America

1.4%

central America

1.8%

north Africa

3.7%

eU

0.6%

middle east

2.7%

cIs

1.8%

India

3.5%

Oceania

0.9%

south east Asia

4%

china

4.7%

Other Africa

3.6%

south America

2.7%

global dairy top-20 
based on turnover, 
2012
1. nestlé, switzerland
2. Danone, France
3. lactalis, France
4. Fonterra, new Zealand
5. Frieslandcampina, netherlands
6. Dairy Farmers of America, Us
7. Dean Foods, Us
8. Arla Foods, Denmark/sweden
9. Kraft Foods, Us
10. meiji, Japan
11. Unilever*, netherlands/UK
12. saputo, canada
13. DmK, germany
14. sodiaal*, France
15. Yili, china
16. mengniu, china
17. Bongrain, France
18. müller*, germany
19. shreiber Foods*, Us
20. land O’lakes, Us

*= estimate.   source: Rabobank, 2012.

major milk 
exporting 
and importing 
countries, 2011
1. new Zealand
2. eU (27)
3. United states
4. Australia
5. Argentina

1. china
2. Russia
3. egypt
4. Algeria
5. mexico

source: eucolait, eurostat, 2012.
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expected milk 
consumption growth 
rate 2012-2015 cAgR,%

total milk production 
in millions of tons,
2011

eu (27)

156

Us

89

Africa

39

India

122

south 
America

64

Oceania
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WE ARE WHERE YOU ARE. Our solutions are used  
by dairy farmers around the globe every day. 

As a leading supplier of solutions for professional food 
producers, we offer you products, systems and services 
for all steps of milk production. 

Don’t take our word for it – read a selection  
of dairy farmers testimonials on  
www.delaval.com/meetourcustomers

together we make sustainable food production possible

sOme see A 
cUstOmeR 
We see  
a fellow  
farmer

Delaval provides integrated 
solutions that cover not only cow 
but also sheep, goat and buffalo 
dairy farms to over 1,000,000 
customers around the globe.



Delaval at a glance

local sales  
offices

35
number of  
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4,400
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presence
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Research and Innovation 
centers

3

mobile shops &  
delivery trucks 

736

Our vision 
We make sustainable food production possible

Our solutions 
DeLaval offers five Capital Goods systems: Conventional Milking 
Systems, Automatic Milking Systems, Cooling Systems, Feeding 
and Housing Systems and Farm Management Support Systems. 
DeLaval customers can also choose from a wide range of services 
and consumables which are grouped in four portfolios: Liners & 
Tubes, Farm Supplies, Services & Original Parts, Milk Quality & 
Animal Health.

Focus on service
In a competitive market, good customer service differentiates one 
company from another. To further strengthen the partnerships 
we have with our customers, we have created InService™. It is a 
trademark for service taking into consideration that every farm is 
different and every farmer unique, whilst adapting the solutions to 
their particular requirements.

Delaval corporate social Responsibility cornerstones are:

Food for Development
Food for Development is an important part of DeLaval’s corporate 
social responsibility. The target is to achieve sustainable social 
and economic dairy development by promoting public-private 
partnership in developing countries. We are committed to helping 
customers, governments and community based organisations 
to provide milk to children around the world. A public-private 
partnership is the best way to fight rural poverty and malnutrition 
through dairy development. 

sustainable Dairy Farming
Sustainable Dairy Farming is a DeLaval initiative to support 
farmers do more with less. The goal is to reduce the environmental 
footprint of farms, while improving milk production, farm 
profitability and the well-being of the people and animals involved. 
DeLaval believes this goal can be achieved by providing smart 
technology and services to increase resource efficiency. 

R&I
Research and innovation has been essential to DeLaval’s steady 
progress. This is especially emphasised in product development, 
where the team works in close contact with a worldwide network 
of farmers, academics, dedicated research facilities, scientists, 
sales teams, authorised dealers and other agricultural experts.

smart Farming
Smart Farming is a DeLaval initiative aimed at influencing and 
shaping the future of dairy farming today. The goal is to accelerate 
the transition from milking management to global farm profitability 
management by harnessing emerging decision tools and 
automation technologies for better quality milk and profits.

 
Download the full CSR report on:
www.delaval.com/en/About-Delaval/sustainability/

manufacturing  
units 
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Delaval Argentina
DeLaval Argentina S.A
Capitán Bermúdez 3857 
Edificio “B” P. 2o
1636 OLIVOS, Pcia. Bs.As.
Argentina
Tel. (11) 4790 2162 / 2238 
/ 2059 / 2125, 5114 
Fax (11) 4799 6156
ventas.argentina@delaval.
com
www.delaval.com.ar

Delaval Armenia
kyiv.delaval@delaval.com
www.delaval.am

Delaval Australia
DeLaval Pty Ltd
WESTMEADOWS, VIC 3049
Australia
Visit 1 Global Drive
Tel (3) 8336 7933
Fax (3) 8336 7900

Delaval Austria & Balkan
DeLaval GesmbH
Kirchenstrasse 18
AT-5301 EUGENDORF
Austria
Tel.(6225) 3126-0
Fax (6225) 31269
Deutschland.info@DeLaval.
com
www.delaval.de

Delaval Azerbaijan
kyiv.delaval@delaval.com
www.delaval.az

Delaval Belarus
delaval.zao@delaval.com
www.delaval.by

Delaval Belgium
DeLaval N.V.
Industriepark-Drongen 10
BE-9031 GENT
Belgium
Tel.(9) 280 9100
Fax (9) 280 9130
info.nl@delaval.com
www.delaval.nl

Delaval Brazil
DeLaval Ltda
Rua Estácio de Sá 560, 
Jardim Santa Genebra
BR-13080-010 CAMPINAS 
SP
Brazil
Tel. (19) 3795 3800
Fax (19) 3795 3855, 3801
brasil.info@delaval.com
www.delaval.com.br

Delaval Bulgaria
DeLaval Bulgaria OOD, 
Business Park Sofia, Build-
ing 11A, fl. 3, Mladost 4
1715 SOFIA
Bulgaria
Tel. (2) 976 9025
Fax (2) 976 9026

Delaval canada
DeLaval Inc.
150-B Jameson Drive,  
P.O. Box # 4600
PETERBOROUGH, ONT 
K9J 0B9 Canada
Tel. (705) 741 3100
Fax (705) 741 3150
www.delaval.ca

Delaval chile
DeLaval SA
Regidor Gustavo Binder 
Grothe 1192
Parque Industrial Anticura
OSORNO
Chile
Tel (64) 219 090
Fax (64) 219 091
www.delaval.cl

Delaval china
DeLaval (Shanghai) Co. Ltd.
No. 215 Yu Men Lu
Pu Tuo District
SHANGHAI 200331
P.R. China
Tel. (21) 6284 1188
Fax (21) 6284 9422
www.delaval.cn

Delaval colombia
DeLaval Andean & Central 
America
Avenida Pradilla, 900 Este, 
Complejo Comercial Centro 
Chia, Office 421, Chia
CUNDINAMARCA CO-
LOMBIA
Tel. (1) 865 1248
www.delaval.com.co

Delaval cuba
DeLaval Habana
Calle C No. 520 e/ 21 y 23
Vedado
LA HABANA
Cuba
Telephone/Telefax 
(7) 833 3296
dlcuba@enet.cu

Delaval czech Republic
DeLaval s.r.o.
Prubezna 80
CZ-100 31 PRAHA 10
Czech Republic
Tel. (2) 7100 1142
Fax (2) 7100 1146
Czech.Info@delaval.com
www.delavalczech.cz

Delaval Denmark
DeLaval A/S
Tårnvej 100, Höjen
DK-7100 VEJLE
Denmark
Tel. 7941 3188
Fax 7586 3235
Danmark.info@delaval.com
www.delaval.dk

Delaval egypt
DeLaval Ltd
75/77 Road 199
Degla Plaza Building, 1st 
floor, Degla, Maadi
CAIRO
Egypt
Tel. (2) 2753 7176
Fax (2) 2753 7107

Delaval estonia
DeLaval AS
Mustamäe tee 4
EE-10621 TALLINN
Estonia
Tel. 656 4137
Fax 656 4139
eesti.info@delaval.com
www.delaval.ee

Delaval Finland
Oy DeLaval Ab
Meijeritie 4
FI-00370 HELSINKI
Finland
Tel. 207 568 201
Fax 207 568 260
etunimi.sukunimi@delaval.
com
www.delaval.fi

Delaval France
DeLaval snc
OMEGA Parc / Bât 5
CS 40504
3 Boulevard Jean Moulin
FR-78997 ELANCOURT
France
Tel.(1)3081 8182
Fax (1) 3055 6228
info.fr@delaval.com
www.delavalfrance.fr

Delaval georgia
kyiv.delaval@delaval.com
www.delaval.com.ua

Delaval germany
DeLaval GmbH
Wilhelm-Bergner-Strasse 5
DE-21503 GLINDE
Germany
Tel.(40) 30 33 44 -100
Fax (40) 30 33 44 - 294
Deutschland.info@DeLaval.
com
www.delaval.de

Delaval great Britain
DeLaval Limited
Oak House, Pascal Close,
St Mellons
CARDIFF CF3 0LW
UK
Tel. (29) 2077 5800
Fax (29) 2077 5840
gb.info@delaval.com
www.delaval.co.uk

Delaval hungary
DeLaval Kft
HU-2040 BUDAÖRS
Visit Templom tér 4
Hungary
Tel. (23) 501 820
Fax (23) 440 213
hungary.info@delaval.com
www.delaval.hu

Delaval India
DeLaval Pvt. Limited
A3, Abhimanshree Society
Pashan Road (Dr. Homi 
Bhabha Road)
PUNE 411 008
India
Tel. +91 (20) 2567 
5881/82/86
Fax +91 (20) 2567 5916

Delaval Ireland
DeLaval Limited
Unit 6,  
Shamrock Business Park
GRAIGUECULLEN, Carlow
Ireland
Tel. (59) 914 6859
Fax (59) 914 6860
gb.info@delaval.com
www.delaval.co.uk

Delaval Israel
DeLaval I&C
Kibbutz Ramat Hashofet
19238 Israel
Tel./fax (4) 9898 365

Delaval Italy
DeLaval S.p.A.
Via XXV Aprile, 2
IT-20097 SAN DONATO 
MILANESE (MI)
Italy
Tel. (02) 5164 0811 
Fax (02) 5164 0800
info.italia@delaval.com
www.delaval.it

Delaval Japan
DeLaval K.K.
Shintomi-cho Building 5F
3-10-9, Irifune, Chuo-ku
TOKYO 104 – 0042
Japan
Tel. +81 (3) 3206 2200
Fax +81 (3) 3206 2211
www.delaval.jp

Delaval Jordan
Mail P O Box 940758
AMMAN 11194
Jordan
1st Floor, Khurma Center
11 August Street, Shmeisani
Tel. (6) 566 9102, 566 9103
Fax (6) 566 9207

Delaval Kazakhstan
ТОО «ДеЛаваль»
050050, г. Алматы
проспект Райымбека, 169
Тел. +7 701 736 30 53
+7 701 225 70 80       
Central_Asia@delaval.com 
www.delaval.kz

Delaval Korea, Republic of
DeLaval Ltd
3 F Sooyoung Building, 64-1 
Hannam-dong,
Yongsan-Ku
SEOUL, 140-210
South Korea
Tel. (2) 796 8983
Fax (2) 796 8987
www.delaval.co.kr

Delaval latvia
DeLaval SIA
Mukusalas iela 41
LV-1004 RIGA
Latvia
Tel. 6 778 2460
Fax 6 778 2461
Latvija.Info@delaval.com
www.delaval.lv

Delaval lithuania
UAB DeLaval
Mindaugo 23
03214 VILNIUS
Lithuania
Tel. (5) 233 8500
Fax (5) 233 5273
jolanta.zemaityte@delaval.
com
www.delaval.lt

Delaval mexico
DeLaval S.A. de C.V.
Calzada de los Arcos No. 
278, 2o Piso,
Colonia Loma Dorada
76060 QUERETARO, Qro.
Mexico
Tel. (442) 248 1761
Fax (442) 248 1762
www.delaval.com.mx

Delaval netherlands
DeLaval BeNeLux
Visit Oostermeentherand 4
8332 JZ STEENWIJK
The Netherlands
Tel. (521) 537 500
Fax (521) 537 501
info.nl@delaval.com
www.delaval.nl

Delaval new Zealand
DeLaval Ltd
307 Sandwich Road
HAMILTON
New Zealand
Tel. (7) 849 6020
Fax (7) 849 6660

Delaval norway
DeLaval A/S
Glynitveien 25
N-1402 SKI
Norway
Tel. 6485 8500
Fax 6485 8585
norge.info@delaval.com
www.delaval.no

Delaval pakistan
DeLaval Pakistan
316 Upper Mall
LAHORE 54000
Tel. +92 42 571 0070

Delaval poland
DeLaval Sp.z.o.o.
ul. Jana III Sobieskiego 10
PL-96-100 SKIERNIEWICE
Poland
Tel.(46) 83 29 500
Fax (46) 83 29 501
Poland.info@delaval.com
www.delaval.pl

Delaval Romania
S.C. DeLaval Romania SRL
Calea Bucurestilor, nr 91B
Otopeni, Ilfov county, 
075100
Romania
Tel. (31) 405 8701, 02, (21) 
318 5275
Fax (21) 317 9617
romania.info@delaval.com
www.delaval.ro

Delaval Russia
ЗАО «ДеЛаваль»
141070, М.О., г. Королёв      
улица Советская, 73
Тел. +7 (495) 787 14 40
Факс +7 (495) 232 23 51
delaval.zao@delaval.com
www.delaval.ru

Delaval saudi Arabia
DeLaval
RIYADH, 11415
Saudi Arabia
Villa No. 88, Behind Nardeen 
for Lighting,
Salahuddin (sitteen) street 
Malaz, Riyadh
Tel.(1) 479 1612, 473 0453
Fax (1) 476 1496

Delaval south Africa
DeLaval (Pty) Ltd
Unit 8, 4 Umdoni Crescent, 
Mahogany Ridge,
3610, Kwa Zulu Natal, South 
Africa
PINETOWN 3600
South Africa
Tel. (31) 7929 800
Fax (31) 7929 830

Delaval spain
DeLaval Equipos, S.A.
Anabel Segura, No 7, 1A 
Planta
28108 ALCOBENDAS, 
Madrid
Spain
Tel. (91) 490 4473
Fax (91) 358 0085
info.espana@delaval.com
www.delaval.es

Delaval sweden
DeLaval Sales AB
Hans Stahles väg 5, 
SE-147 21 TUMBA
Sweden
Tel. (8) 550 294 00
Fax (8) 550 339 15
sverige.info@delaval.com
www.delaval.se

Delaval switzerland
DeLaval AG
Münchrütistrasse 2
CH-6210 SURSEE
Switzerland
Tel. (41) 926 6611
Fax (41) 921 3876
www.delaval.ch

Delaval turkey
Atatürk Cad. No. 372/1 K.2
TR-35220  
ALSANCAK-IZMIR
Turkey
Tel. (232) 464 1860
Fax (232) 463 9912
www.delaval.com.tr

Delaval Ukraine
DeLaval S c
04080
Ukraine
KIEV
Mezhigirska St. 82
Tel. (44) 462 4865
Fax (44) 462 5989
kyiv.delaval@delaval.com
www.delaval.com.ua

Delaval UsA
De Laval, Inc.
11100 North Congress 
Avenue
KANSAS CITY,  
MO 64153-1296
USA
Tel.(816) 891 1656
Fax (816) 891 6943
usa.info@delaval.com
www.delaval-us.com

Delaval Uzbekistan
Central_Asia@delaval.com
www.delaval.uz

Delaval headquarters
DeLaval International AB
PO Box 39
SE-147 21 Tumba, Sweden
Visiting address: 
Gustaf de Lavals väg 15

Send us an email (please write 
to us in English):
info@delaval.com
Phone: +46 (0)8 530 660 00
Fax: +46 (0)8 530 689 00

www.delaval.com
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